Hospitality & Tourism

Career Institute

OTHER COURSES OFFERED:

e A1ASKA HOST/CULTURAL HOST

o BARISTA/ALASKA HOST

e HOTEL FRONT DESK/CULTURAL HOST
o WARRANTY OF EMPLOYABILITY

e CULINARY ARTS/SERVSAFE

o ENTREPRENEURSHIP/ALASKA HOST
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YOU WILL RECEIVE AN

INDUSTRY RECOGNIZED
CERTIFICATE UPON

COMPLETION OF EACH COURSE
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ANCHORAGE, AK 99508
PHONE: (907) 793-3280
WWW.CITCI.COM
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Free to Alaska Natives and Native Americans
18 years and older
Advance Registration is Required

Entrepreneurship/Alaska Host

The Entrepreneurship class includes the following topics:
e You as a business owner
e Deciding on a business
e First steps in starting a small business

e Developing a business plan

Learn about starting your own business!

The Alaska Host class includes the following topics:
e Developing good customer service skills
e The importance of the visitor industry in Alaska
e The value of a customer to you as the employer
e Handling customer concerns

e Communicating professionally and effectively
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